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The BHTA have worked with the Don’t Call Me Mum 
campaign initiative to produce this leaflet. We want to 
help professionals and companies working with carers 
and families of adults and children with additional 
needs, to demonstrate their respect of parents as 
partners in the assessment process.
 
When you enter a family’s house, it is also their home, 
their place of comfort and safe space. Whilst keeping 
this in mind, professionals should understand the 
potential anxieties and fears families may have around 
outsiders entering their home and the decisions 
that may be made. Working with parents/carers 
and involving them at every stage of a meeting/ 
assessment will help gain their respect and trust.

 

Parents as partners – Making a difference together

Partnership
Companies, professionals and 
parents are all the experts in their 
own right. Bringing together 
everyone’s skills, knowledge 
and resources creates the 
best outcome because 
when parents are partners; 
everyone, especially the 
person with the disability, 
wins.

Perspective 
Every family has a story. 
Every interaction is part of 
an on going journey littered 
with complications, emotions 
and challenges.
 

Priorities 
Every person has a different set of priorities and 
expectations. When each party openly communicates 
their agenda and priorities, progress can be made.

Overleaf, we have established some top tips to help 
when working with families.

 

Get Wise to communicating 
with families
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  Look parents/carers in the eye, shake 
their hand, smile, introduce yourself and 
ask their name.

 When introduced to a family, talk directly 
to the child or adult with a disability even 
though they may not be able to respond 
and where possible find out how they 
communicate.

 Listen.

 Give clear, honest and accessible 
information.

 Ensure parents/carers and the person with 
a disability are involved in the decision-
making process and know what outcomes 
to expect.

 
 Give the opportunity to ask questions. 

 Don’t call parents Mum or Dad. 

 
 Don’t  assume you can see a disability.

 
 Don’t minimise parent’s concerns.
 

 Don’t underestimate the extent of a 
parent’s workload.

 Don’t underestimate a person’s ability to 
understand, communicate and contribute.

GET WISE TO COMMUNICATING WITH FAMILIES

It is important to observe and respect cultural 
differences like shaking hands, removing shoes when 
entering a home and taking photographs without 
permission. If in doubt always ask and agree. 

The BHTA is one of the UK’s oldest and largest 
healthcare trades association. To to find out more 
about the BHTA and see other useful Get Wise leaflets 
please visit www.bhta.com

To become a supporter of ‘Don’t Call Me Mum’ and 
show that your company, department or school 
acknowledges the essential contribution parents make, 
order your supporters pack at www.bornattherighttime.
com/product/dont-call-me-mum-support-package/

To add our logo to your website, email 
us at: info@dontcallmemum.com or 
visit www.dontcallmemum.com

 
 
With thanks to www.bornattherighttime.com for 
bringing a family’s perspective to professional practice 
and pioneer of the Don’t Call Me Mum initiative. 

At the heart of healthcare \ince 1917
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www.bhta.com
The BHTA represents almost 500 companies, all 
of whom commit to the BHTA Code of Practice, 
the only one in this industry to be approved by 
The Chartered Trading Standards Institute. BHTA 
member companies operate to higher standards 
of customer protection than the law requires.

British Healthcare Trades Association
Suite 4.6 · 4th Floor · The Loom · 14 Gowers Walk 
London · E1 8PY 
T 020 7702 2141 · E bhta@bhta.com
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This leaflet is designed to help users and carers in 

the public domain to learn more about preventing 

pressure ulcers when sitting in a chair or wheelchair. 

It is not intended for clinicians. The leaflet was put 

together by BHTA Industry Expert Members.

What is a pressure ulcer?

A pressure ulcer is any area of localised damage to the 

skin and underlying soft tissue. There are a number 

of risk factors, including age, diagnosis, medication, 

continence, nutrition, mobility, and weight. There are 

also other factors not specific to the person, such as 

the support surface, temperature, and moisture.1

Whilst sitting, the skin and soft tissues get squeezed and 

deformed between the bone and the support surface. 

Over time this can cause the cells to die and the area of 

resulting dead tissue is called a pressure ulcer.

Everyone is potentially at risk of developing 

a pressure ulcer2

Why is sitting important in pressure ulcer prevention?

When sitting in an upright stable position, we still have 

localised high pressure areas: 

Through buttocks and thighs: 75%

Through the feet: 19%

Through the arm supports: 2%

Through the back support: 4%3

Therefore, posture and pressure are linked, with both 

affecting one another.

A guide to pressure ulcer prevention in sitting.

Why might someone be at risk of pressure ulcers?

• Neurological impairment

• Changes in body shape and size

• Little or no active movement 

• Movements that are difficult to control 

• Lack of body awareness and/or sensory impairments

• Difficulty communicating discomfort

What are the signs and symptoms to look out for?

Early symptoms of a pressure ulcer include:

• Persistent discolouration of the skin

• Discoloured patches not turning white when pressed 

• A patch of skin that feels warm, spongy, or hard 

• Pain or itchiness in the affected area

• The skin may not be broken at first, but if the 

pressure ulcer gets worse, it can form an open 

wound or blister

• A deep wound that reaches the deeper layers 

of the skin 

• A very deep wound that may reach 

the muscle and bone4

How does a pressure ulcer  

affect a person?

• The impact of a pressure 

ulcer on a person is 

significant, with their 

being affected physically, 

psychologically, socially, 

emotionally, spiritually, and 

financially5

• Pressure ulcers are often painful and 

debilitating6

• Infected ulcers can cause an unpleasant odour 

and further health problems

Get wise to pressure ulcer 

prevention in sitting
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Flying is an essential and desirable form of 
transport for millions of UK citizens each year, 
whether for business, pleasure, family or health 
reasons.

Am I fit to fly?
Speak to your GP or consultant in the first instance. 
Airlines want to ensure that your condition is stable and 
may ask you a set of questions when you book. You 
can view specific flying advice related to your disability, 
for example at www.stroke.org.uk or www.bhf.org.uk 
The UK Civil Aviation Authority www.caa.co.uk feature 
advice for disabled passengers before planning their 
journey. 

Where do you want to fly to?That is up to you! Bear in mind that each country’s 
disability discrimination laws vary and it pays to 
research your own essential requirements before 
you fly. If you have not flown before or want further 
guidance, speak to specialist travel agents who are 
experienced in supporting disabled travelers for 
example: www.accessibletourism.org.uk;  www.enableholidays.org.uk; www.accomable.com 

What items can you take on the aircraft?
Flying to and from the UK you are allowed to take 
an additional two pieces of mobility equipment free 
of charge. This can include a wheelchair, a special 
seating system or specialised buggy. Always check 
with your airline when you book. Some travelers like to 
hire equipment instead at their destination. Consider 
www.mobilityequipmenthiredirect.com 

A guide to help you plan your flight to and from the UK

Can I take my wheelchair or scooter?Yes, you can take your manual or powered wheelchair 
or scooter, if battery powered, it is subject to the 
dangerous goods requirements. The airline you 
choose to fly with will ask about the make and model 
of your wheelchair, its weight and dimensions. If it is a 
powered chair or scooter, the airline will also need to 
ensure the batteries are safe in transit. You can look at 
www.bhta.com for information about your wheelchair 
and how it will need to be imobilised when stored 
in the aircraft hold. Consider the use of an Airsafe 
Plug www.flexelmobility.com. Take a copy of your 
wheelchair manual and notify your wheelchair services 
if it’s not privately owned.

What medications can I take?If taking over 100ml of medication you will need a doctor’s letter. There is no limit to the amount you can take with you in the cabin. It’s advisable to take a doctors letter declaring medical implants and if you are travelling to Middle Eastern countries check the legality of any drugs you plan to bring with you. The UK CAA has an Aviation Health Unit for medical questions related to being in the cabin. Take essential prescriptions with you should you be delayed at your destination.

Get Wise to flying with  a disability
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What is a Defibrillator?There are many brands of defibrillator available, whilst 

they may look different, all defibrillators are reasonably 

similar and will deliver a lifesaving shock in an 

emergency.

Defibrillators are known by several names, including:

• AED; 
• Automated External Defibrillator; 
• Defib; 
• Defibrillator; • Public Access Defibrillator (PADs).Look out for the Defibrillator sign inyour workplace and public areas.

 

 
Types of DefibrillatorFully Automatic and Semi-
Automatic:Semi-Automatic defibrillators require 

the rescuer to press a button to 
deliver a shock. Fully Automatic 

defibrillators carry out a short 
countdown and deliver a shock 

automatically. Both versions have pro’s 

and con’s depending upon where the 

defibrillator is to be used and by whom. 

Your Ambulance Service or a BHTA Supplier 

will be able to offer advice to help you make the 

right choice.

A guide on Defibrillators

Where are they normally found?
There are many defibrillators available in public places 

such as train stations, shopping centres, airports and 

leisure centres. These defibrillators are often known 

as Public Access Defibrillators (PADs) and are usually 

found in yellow or green cabinet if they are outdoors, 

or a white cabinet if they are indoors. Whatever the 

colour, the cabinet will always have the defibrillator sign 

on it. Some cabinets need a code to open them, some 

cabinets are already unlocked. If you need to get into 

a cabinet that is locked, simply call 999 and they will 

give you the code. These are provided for the use of 

everyone in an emergency. 
If you need to find your nearest Public Access 

Defibrillator in an emergency, call 999 and the call 

handler will help you if there is one nearby.Larger companies are likely to situate a defibrillator in 

the main reception or close to a First Aid Room. There 

are many places defibrillators can be found, remember 

to look for the sign.

Why is it important to have a Defibrillator 

available in the event of an emergency?

The amount of time between arrest and defibrillation 

is one of the most important factors during a cardiac 

arrest.

Statistics Using a defibrillator within the first three minutes of 

collapse can increase the chances of survival by 

up to 70%. http://www.nejm.org/doi/full/10.1056/

NEJMoa040566#t=article 
Every minute after this reduces chances by approximately 

10%. It is critically important to act quickly.

Get wise to using Defibrillators 
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DefibrillatorHeart Restarter

Call 999 StartCPR Switch on
defibrillator Follow its

instructions

Defibrillator
Heart Restarter

For an unconscious person

NOT breathing normally

Anyone can use it

No training necessary
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Why do we need first aid in vehicles?

Road accidents are common in the UK with 181,384 

injuries reported in 2016. 

(https://www.gov.uk/government/uploads/system/

uploads/attachment_data/file/648082/rrcgb2016-02.pdf).

it is an employer’s legal responsibility to ensure all 

employees have access to a First Aid Kit, appropriate 

to the level of risk in their workplace, including 

employees who work away from the office and on the 

road.

A vehicle first aid kit, designed with associated risks 

in mind, contains essential equipment to provide early 

treatment at the roadside.

Ambulances are targeted to reach an emergency in 

eight minutes, though it can often be longer due 

to traffic and volume of calls. A casualty with 

a severe enough injury can bleed out in a 

much shorter time, without treatment. 

A trauma dressing can be used by 

any bystander to potentially save 

someone’s life.

Kits that meet British Standard 

8599-2 (BSi) are designed for 

professionals and untrained 

bystanders. Items carried in the 

kit are designed to be useful 

and practical for professional first 

aiders, but they are also simple 

and intuitive enough to be used by 

anyone in an emergency situation.

A guide on Motor Vehicle First Aid Kits.

What’s new about the BSi compliant 

vehicle kits? 

While there are many vehicle first aid kits on the 

market, the British Standard 8599-2 (BSi) compliant 

first aid kit is the first to be designed by a panel of 

industry experts who were invited to help the BHTA 

design the new vehicle first aid kits. The kits have been 

created to treat the most common roadside injuries.

Examples of products include:

• Trauma dressings – high pressure, high absorbency 

dressing, designed to stem severe bleeds.

• Burn dressings – included to soothe burns caused 

by seatbelts, airbag powder and other injuries.

• Resuscitation face shield – included to encourage 

the delivery of CPR and provide a hygienic barrier.

Employers and Industry

Employers must provide first aid suitable to risks 

identified in the workplace. Company vehicles should 

be considered a workplace. It is for employers to 

decide if the first aid kit carried by their employees is 

sufficient for the risks employees are exposed to. A 

British Standard 8599-2 (BSi) compliant first aid kit is 

the ideal solution for vehicle first aid.

Get wise to Motoring 

First Aid Kits
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